
Award-winning commitment to client service & satisfaction.

At the annual meeting for area
Bryant dealerships this past February,
Carmichael Heating &Air Conditioning
received the Medal of ExcellenceAward
from Bryant for their reputation of

providing excellent client service and support.

Bryant Heating & Cooling Systems offers the Medal of
Excellence Award as a business enrichment program
for its dealerships. The award is given based on
sales growth, product mix, client satisfaction, and
participation in dealer programs.

“We are proud to be recognized as one of the
area’s outstanding dealers,” Smrcina said. “Through
our commitment to service excellence and our
successful marketing programs, we are thrilled to be
acknowledged for doing whatever it takes to provide
our clients with our comfort solutions.”

Smrcina’s philosophy is putting the client first, and
doing whatever it takes to make sure the client is
satisfied. “Installing the product properly, standing
behind it, offering peace of mind, and lasting comfort
to every client.”

This philosophy is well-extended to his employees,
“We have training and certification programs,
standard operating procedures, and other processes
to ensure that the installation and client treatment
from beginning to end is as good as it can be.”

To follow up on the experience, Carmichael contracts
with a third-party company to send a 10-question
survey to its clients, rating different aspects of
the experience 1-10. In 2006, over 400 surveys
were returned showing a client satisfaction rate
of approximately 99.8 percent. “Our clients realize
there truly is a difference between us and other
contractors.”

Carmichael's service does not end with the installation.
Emergency service is available 24 hours a day, seven
days a week. "Our service department provides
prompt, courteous service no matter what time of
day," said lead service technician Phil Zwier. "Clients
have peace of mind knowing their calls will be
answered by a human voice, not a machine."

To save clients money, the Comfort Club program was
created as a comprehensive maintenance program.

"Most equipment failures can be prevented," Zwier
said. "A precision tune-up will conserve energy,
extend the equipment lifespan, and reduce annoying
breakdowns."

Comfort Club clients save money not only through
reduced maintenance costs. Members receive
discounts on all services performed, with no extra
charges for after-hours service. Joining is easy. Clients
may simply call Carmichael and speak with a service
representative.

In addition to the Comfort Club, Carmichael offers
clients valuable savings with coupons found on their
web site, www.carmichaelheating.com.

About Carmichael
Carmichael Heating & Air Conditioning is owned
and operated by the J.B. Carmichael Company, a
family-owned business named after Smrcina’s children
John, Brenden, Carley, and Michael. Now in its tenth
year of business, Carmichael is a Bryant Factory
Authorized Dealer, specializing in the sales, installation,
and servicing of Bryant products for residential and
commercial clients alike.

All of Carmichael's service technicians are North
American Technician Excellence (NATE) certified,
the leading certification program for technicians in
the industry. Carmichael also belongs to the Air
Conditioning Contractors of America and the Building
Services Institute, keeping up-to-date on the latest
industry trends.

In addition to their commitment to service,Carmichael
and its employees are actively involved in area youth
sports programs and the Muskegon Better Business
Bureau.

About Bryant
Bryant Heating & Cooling Systems has been in the
business since 1904, providing clients with their
heating and cooling solutions. Bryant manufactures
reliable, durable, and energy-efficient heating and
cooling products, doing “whatever it takes” to ensure
clients’ comfort needs are met.

If you'd like to find out what Carmichael can do
for you, feel free to stop by or give them a call at
(231) 766-9133. Grand Haven area residents may also
call (616) 842-8220.

Carmichael Heating & Air
Conditioning founder Tom
Smrcina with the Bryant
Medal of Excellence Award.

Carmichael's team of heating and cooling experts are ready to serve your comfort needs.
From left to right, Dan Nye, Randy Lawson, president & founder Tom Smrcina, Phil Zwier, Ed Whipple.

WhenTomSmrcina foundedCarmichaelHeating&AirConditioning
in 1998, he set a goal to stand out from the crowd by providing
old-fashioned, high quality service.

People have noticed.
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